
Security Measures:  
Is Your Information Safe?

Security is paramount, and it’s worth the 
investment. Reputable Records Storage providers 
adhere to the highest security standards, ensuring 
the protection and confidentiality of your valuable 
records. Look for:
•	 24/7 Surveillance: Continuous monitoring  

with high-definition cameras.
•	 Controlled Access: Restricted entry  

with biometric systems or key card access.
•	 Disaster Protection: Fire-resistant materials, 

climate control, and backup systems.

While security may seem like an added cost, it’s a 
safeguard against far greater risks, including data 
breaches and compliance failures.

Secure, Scale, Succeed:  
A Guide to 6 Must-Haves from an  
Offsite Records Management Provider
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Choosing the right offsite storage provider is a pivotal decision for safeguarding your business’s 
critical data. The ‘Secure, Scale, Succeed: Top 6 Must-Haves for Offsite Records Management’ 
guide equips you with the essential insights to ensure you select a partner that not only meets but 
exceeds your expectations in data security, scalability, and overall service excellence.

Service Level Agreements (SLAs):  
What Guarantees Do You Have?

A robust SLA ensures you know what to expect. 
With clear agreements in place, you can avoid  
the complexities and uncertainties of managing 
your own records. Look for:
•	 Unrestricted Access Assurances:  

Guarantee of access to your physical  
records when needed. 

•	 Response Times: How quickly the provider 
responds to requests and emergencies.

•	 Accountability: Detailed reporting and  
regular reviews of service performance.

The complexity of managing records is reduced 
when you have a provider committed to high 
standards of service and clear communication.



Scalability: 
Can They Grow with You?

As your business evolves, so should your storage 
needs. Scaling up doesn’t have to mean increased 
complexity or cost; it’s about finding a solution that 
fits your needs at every stage. Look for:
•	 Flexible Storage Options: Ability to scale up or 

down based on your requirements.
•	 Cost-Effective Expansion: Affordable rates as 

your storage needs increase.
•	 Digital Transformation: Seamless access 

to digitized documents through a document 
management system.

While initial investments are necessary, they set 
the foundation for scalable, long-term solutions 
that grow with your business, ultimately saving 
costs.

Compliance and Certifications:  
Are They Industry Compliant?

Compliance with legal standards is crucial. 
With a trusted provider, you’re not just storing 
records; you’re ensuring adherence to regulatory 
requirements, minimizing the risk of penalties.  
Look for:
•	 Industry Certifications: ISO certifications,  

data protection regulations adherence.
•	 Regulatory Knowledge: Expertise in industry-

specific compliance needs.
•	 Audit Support: Assistance during regulatory 

audits and inspections.

Bottom line - non-compliance is far more costly 
than investing in a provider with the expertise to 
ensure your records meet all legal standards.

Customization and Flexibility: 
Does One Size Fit All?

Your business is unique, so your storage solutions 
should be too. Providers offer comprehensive, 
flexible options that simplify the management of 
your records while maintaining control over your 
information. Look for:
•	 Tailored Solutions: Customized storage plans 

that meet your specific needs.
•	 Flexible Contracts: Options for short-term or 

long-term agreements.
•	 Service Variety: Additional services like 

digitization, retrieval, and secure destruction.

The right provider makes the process 
straightforward by offering customizable solutions 
that fit your specific needs, enhancing efficiency 
and control.

Reputation and Experience:  
Can They Be Trusted?

Experience matters when it comes to your records. 
A provider with a solid reputation and industry 
recognition ensures that your records are handled 
with the utmost care and professionalism. Look for:
•	 Track Record: Years of experience in the 

industry with a solid client base.
•	 Client Testimonials: Positive reviews and 

references from other businesses.
•	 Industry Leadership: Recognition and awards 

in the field of records management.

Choosing a provider with a proven track record 
means you’re partnering with an expert, reducing 
the complexities and risks associated with records 
management.
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Choose Wisely. Secure Your Future with Metrofile. 
Ready to make the right choice? Get in touch with Metrofile today for a 
free consultation and ensure your records are in safe hands.

GET A FREE QUOTE

https://metrofile.com/offsite-records-management/
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